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HEDIS* FEEDBACK, 2019 - #2  
Helpful Documentation Tips: 

In order for charts to meet compliance and you, the provider, to receive HEDIS credit for the work you are doing, precise 
documentation is required to fulfill HEDIS requirements. The following are examples of the type of documentation 
necessary for compliance with the child measures for Physical and Mental Development, as well as Anticipatory Guidance 
and Weight Assessment & Counseling. Please note: Documentation of “physical development” and “physical exam” are 
separate entities; Physical Development must be documented in reference to current age (see examples). 

Mental Development Physical Development Anticipatory Guidance 
Members 0-15 months 
(W15 measure):   
 

• 

• 

• 

Developmental 
milestones met for age 
Behaves appropriately 
for age  
Interacts appropriately 
for age (smile, coo, 
recognize, respond) 

• 
• 

• 

Well-developed for age 
Developmental 
milestones met/normal 
Appropriate 
development for age 

• 
• 
• 
• 

• 
• 

Establish routines  
Car seats  
Sleep on back  
How to recognize an ill 
baby  
Socialization  
Independence 

Members aged 3-6 years 
(W34 measure):   
 

• 
• 

• 
• 

Self-care skills  
Understandable
speech  

 

Names colors  
Follows directions 

• 
• 
• 
• 

Jumps/hops 
Tricycle/bicycle  
Catch ball, kick ball 
Draws person (3-6+ 
parts) 

• 
• 
• 
• 
• 
• 
• 

Establish routines 
Balanced diet 
Physical activity 
Limit TV/electronics,  
Bullying/friendships 
Regular dental  
Safety (fire, seat belt, 
swim/biking safety) 

Adolescent members 
aged 12-21 (AWC):   
 

• 
• 

• 
• 

Coping skills  
Sexual activity/ 
interpersonal 
relationships  
Does well in school  
Team participation 

• 
• 
• 
• 
• 
• 
• 

Acne  
Menarche  
Tanner stage  
Agility/coordination  
Team sports  
Well-developed for age 
Normal development for 
age 

• 
• 
• 
• 
• 
• 
• 

Balanced diet  
Physical activity  
Limit TV/electronics 
Regular dental  
Friendships  
Dealing with stress 
Risk reduction, injury/ 
violence prevention 

Weight Assessment & 
Counseling for Nutrition 
and Physical Activity 
(WCC) 

• 

• 

Always document discussions around healthy diet, physical activity, limiting 
TV/electronics time.   
Always document BMI in percentile. 

For more examples and tools for documentation of physical & mental development and anticipatory guidance, please see 
The American Academy of Pediatrics’ Bright Futures site at the following link:  https://www.aap.org/en-
us/Documents/periodicity_schedule.pdf 

For questions about HEDIS, please visit our provider website at https://www.coordinatedcarehealth.com/providers.html.   

Under “QI Program” on the left, you will find “2019 HEDIS Reference Guide” located here:  
https://www.coordinatedcarehealth.com/content/dam/centene/Coordinated%20Care/provider/PDFs/QI/508-WA-HEDIS-
QuickRefGuide.pdf or visit www.ncqa.org for additional information regarding HEDIS.    

As always, please don’t hesitate to contact us at 877-644-4613 if you have any questions!  

* HEDIS is a set of standardized performance measures designed to ensure that purchasers and consumers have the information they need 
to reliably compare the performance of health care plans and is the most used performance measure in the managed care industry.  
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