Washington's Trusted &
Healthcare Partner coordinated care.

Founded in 2012, Coordinated Care is a managed care organization that offers free or low-cost

health insurance plans for all stages of life with Apple Health (Medicaid), Foster Care, Medicare, and
Marketplace. With the greatest product and geographic breadth of any managed care partner in the
state, Coordinated Care has become a cornerstone of the healthcare safety net. Our mission is simple:
we are committed to transforming the health of Washington’s communities, one person at a time.

At a Glance

« Headquartered in Tacoma, Washington

e Over 47,000 providers across the state

» Serving over 360,000 members across all Washington counties

« The only plan serving Washington’s youth in foster care

e 400+ local employees embedded in the community

« The largest carrier on Washington’s health insurance Marketplace exchange
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Local Expertise, National Best Practices

Coordinated Care is backed by the nation’s most sophisticated managed care organization, Centene
Corporation, allowing us to combine our deep local expertise with nationally recognized best practices.

PROVEN TRACK RECORD:
We know that increased access to primary care delivery is key to healthier outcomes. We believe in
delivering better care, better health, and lower healthcare costs that drives value for our members:
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Only Apple Health plan awarded Awarded the Washington Earned Health Equity
a 3-star quality rating for State Department of Social Accreditation from the
ensuring appropriate care — & Health Services Practice National Committee for
the highest rating possible Transformation Award Quality Assurance (NCQA)

We are proud to be a leader in member satisfaction — Coordinated Care received

the highest overall health plan rating in Washington in 2024 by the Consumer Assessment
of Healthcare Providers & Systems (CAHPS).

learn more

Scan here to CoordinatedCareHealth.com


http://CoordinatedCareHealth.com

What We Do Best: Tackling Washington’s Top Health Priorities

We design innovative programs, solutions and support systems that take a whole-person approach to care:
breaking down barriers, expanding access to care, and improving health outcomes for all Washingtonians.

FOOD SECURITY % FOSTER CARE EXCELLENCE

Invested over $2.3 million in food security « The only statewide health plan serving
initiatives since 2020 Washington’s child welfare population
Launched Coordinated Care Harvest Bucks™ « Championed legislation & collaborated

— the first and only Apple Health fruit & with state partners to remove barriers to
vegetable prescription program care and strengthen the system

Delivered 18+ million meals through our + Launched a statewide network of trauma-
One Million Meals campaign informed Foster Care Centers of Excellence

in every region across Washington

\
-"g. WORKFORCE DEVELOPMENT m HEALTH EQUITY & INNOVATION
[
Spearheaded a community scholarship » The first Apple Health plan to offer 24/7 virtual
program to support 920+ first-generation, doula services
underrepresented students pursuing » Dedicated Chief Health Equity Officer and
healthcare careers cross-department team focused on addressing
Invested $1.3 million in the Washington the state’s health disparities
State Opportunity Scholars program  Focused directly on addressing social drivers
Distributed $1.4+ million in funding to of health — like education, food, transportation,
build capacity in rural regions and housing

@ Coordinated Care has invested over $7.8 million with more than 150 organizations to address

\y social drivers of health, equity, and capacity building.

Building a Healthier Washington Together

Reinvesting in the communities we serve is part of our culture. We go above and beyond traditional
sponsorships, viewing partner projects as opportunities to ignite systemic change, pilot new innovations,
and improve quality of care with organizations across Washington.
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Our employees share this value of reinvesting in the communities we serve — Coordinated
Care contributed 2,250+ volunteer hours over the last five years.

Scan here to CoordinatedCareHealth.com
learn more
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