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2022 Community Impact Report

Coordinated Care is committed to transforming the health of the community one person at a time
through affordable healthcare coverage, whole person health and reinvesting in partners and
communities across Washington.

As a local managed care organization, our community giving program focuses on ways to influence
health and wellness beyond a visit to the doctor. This includes food insecurity, access to care,
equity, and other social determinants of health. We partner with organizations who know their local
neighborhoods and how best to serve the needs of our communities.

Since 2020, Coordinated Care has invested $6 million with more than 200 community partners
and projects. This report highlights some of our collective impact from 2022.
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Coordinated Care works to address health inequities impacting BIPOC, LGBTQ+ and other
underrepresented populations. \We value the insights of organizations serving these populations, so we can
create sustainable solutions for individuals and for Washington. Some of the projects funded in 2022 include:

® Parenting and maternal health support for Tacoma
‘ Urban League, Connect Casino Road, FIRST Legal Clinic
and Adopted Life.

r Bilingual and culturally relevant healthcare services

Q with La Casa Hogar, Tahoma Indian Center, Yakima Valley
Farm Workers, Seattle Indian Health Board and Native
Project.

Empowering at-risk youth and young adults to
become proactive leaders and build careers with
Northwest Credible Messenger, Pro Se Potential, O.U.R.
Journey and Native American Reentry Services.

languages, with bilingual mental health therapists, for
Asia Pacific Cultural Center.

Reinforcing positive and connective experiences

for kids in foster care with partners such as Cocoon
House, Embrace Washington, The Mockingbird Society
and Sibling Strong.

()
)
Q Mental health awareness sessions in multiple
:

SIS LGBTQ+ outreach programs with Center for Children Coordinated Care staff joins Sibling Strong summer
\ and Youth Justice and Spectrum Center of Spokane. camp for kids in foster care to reunite with siblings.
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The demand for healthcare professionals continues to be an issue across the country. Coordinated Care recognizes the
need to build up our local Washington healthcare workforce, which continues to be a focus of our investment work.

To cultivate and support careers in healthcare, we expanded our Coordinated Care Community Scholarship
program by 400% in 2022 with partners statewide, for first-generation and BIPOC individuals pursuing
healthcare professions.

2 0 O * students

received funds for tuition and
emergency funds for rent,
childcare, and transportation.
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Coordinated Care consulted experts across the state to finance:

Recruiting, retention and training L Expanding the Maddie’s Place facility
support for behavioral health workers d in Spokane to support infants with neonatal
across the state with 12 partner organizations. addiction services and their mothers.

900 blood pressure cuffs for low-income,
at-risk individuals across the state.

A medication dispensing machine at
the Seattle Downtown Emergency Service
Center (DESC).
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First 5 Fundamentals’ Family Connects
program to expand postpartum nurse
support, so more families receive help.

Access to the suicide prevention program,
Talk Saves Lives™, provided by the Washington
State Chapter of the American Foundation for
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o ; Coordinated Care donated baby formula to Maddie’s
Suicide Prevention. Place in 2022 during the national infant formula shortage.
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Social Determinants of Health (SDoH) are the conditions in the environments where people are born, live, learn, work,
play, and age, that affect a wide range of health, functioning, and quality-of-life outcomes and risks. They can seem
like common, every day basics but are critical factors impacting health and wellbeing.

Coordinated Care invested over $1 million in 2022 to support initiatives addressing food insecurity, education,

transportation and housing needs.

4.3 millionmeals

in 2022 alone for a total of
million
meals

since 2020
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6 additional affordable
housing properties

in Tacoma and Olympia for Mercy
Housing, plus housing and rent
assistance with Rod’s House,
Community Integrated Health

Services and Associated Ministries.
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supported job training
and financial literacy
programs with Goodwill

and United Way of Pierce County.
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Helped Treehouse expand
the Graduation Success
program for youth in foster
care, statewide.
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supported Fruitvale Community
Market opening in Yakima,
and the African Community Housing &
Development farmers market expansion
supporting BIPOC farmers.

Free cooking classes
and the Mobile Market
program with 2nd Harvest.
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